
The following questions were asked during 
the MoASSP Zoom meeting with  

ACT officials on  
Wednesday, April 15, 2020. 

 
 
ACT strives to provide accurate and timely information to all stakeholders. During the COVID-
19 outbreak, we created and dedicated a webpage to list the most frequently asked questions. 
You can navigate to http://www.act.org/content/act/en/covid-19.html to see this page.  
 
What will most college/universities do regarding students that were supposed to take the ACT 
on April 4 and not satisfied with the ACT score they have now?  

• Decisions such as these are a local/institutional decision. All specific institutional questions 
should be directed at that institution as it may differ from college to university etc. Anecdotally 
we have heard that many institutions are also adapting their admissions and scholarship 
processes as a result of COVID-19. During a St. Louis Area lunch webinar, several institutions 
shared their advice and concurred, the best option is to communicate with the 
college/university of interest to the student.  

 
 
Will there be additional ACT Test dates added?  

• We have added a June 2nd as well as an October 6th 2020- 21 SY administration of the ACT 
(Weekday Testing) and June 13th for National Testing.  

• Since the landscape is constantly changing, there are ongoing conversations to prepare for 
other scenarios as well (will that change? Will we add more? How will the landscape look? Will 
it be different? How different)? Lots of unknowns.  

• NOTE- The weekday testing process does allow for juniors or seniors to test during any given 
administration (fall or spring testing.  

 
 
Why do students have to pay and be refunded for the test date change due to the April test 
cancellation? And Could the registration just transfer without having to enter a card for 
payment?  

• Every student registered for any canceled National Test was notified via email, they were 
provided information and instructions for free rescheduling to June 13 or a future ACT national 
test date. Students who can’t or don’t wish to reschedule may receive a refund of their April 
registration fee. A good rule of thumb, make the call. 800-553-6244 ext. 1270  

 
 
For the public schools that paid for state testing of their juniors (it was supposed to happen 
March 24th) is there a fall possibility of still offering the assessment? 

• Many schools have already decided to move their testing to Fall of 2020. There they can test 
the class of 2021 students as well as the (then) current junior year students.  

 
 
Can we supply vouchers for our students to take a National Test on their own? 

• ACT vouchers for the remining test dates (June and July National Testing) can be purchased 
using this order form- 
https://www.act.org/content/dam/act/unsecured/documents/Prebilled_Registration_Voucher_O
rder_Form.pdf 

• We are expediting the availability of the 2020-21 voucher order form. Our September 2020 
enhancements have made the 2020-21 voucher form a bit more challenging than years past.  

 
How can my school switch from paper testing to online testing for additional flexibility within 
the initial and/or makeup scheduled test windows? 

http://www.act.org/content/act/en/covid-19.html
https://www.act.org/content/dam/act/unsecured/documents/Prebilled_Registration_Voucher_Order_Form.pdf
https://www.act.org/content/dam/act/unsecured/documents/Prebilled_Registration_Voucher_Order_Form.pdf


• if you planned to administer standard time and/or ACT-authorized accommodations via paper 
only during your initial or makeup test window, and you would like to explore whether or not it 
is possible to setup your sites to test online during test windows, please refer to your 
Configuration section of your ACT District Testing web page to review the Technical 
Requirements for the ACT Test Taken Online. After looking over the information and 
resources, if you have questions about moving to online testing as available within your 
scheduled testing window, please contact ACT by email at actdistricttesting@act.org. 

 
Can you estimate the number of registrants for the June and July Test dates? I am concerned 
about getting adequate staff to work those dates.  

• Your school building colleague that handles national testing receives regular communications 
from ACT regarding this and other associated processes. However, ACT does not update the 
site as registrations occur. Instead ACT recommends that ACT National Test Center 
Coordinators regularly monitor their registrations via the SRPS (Suppler Registration and 
Payment System). This allows sites to keep track of the numbers of students who have 
registered for their site and then plan their facility space and staff their center appropriately.  

 
Since rolling out their single-subject test option starting in September, I have been confused 
by two things, 1. Schools telling us that they will not accept this single-subject score for 
admission or scholarships (University of Nebraska comes to mind), and 2. The ACT score 
report that students have the option to send that does include that single-subject test score as 
part of the super score. So.... does a student have to send different score reports depending 
on what the college/university will accept? 

• Research has shown us that many universities already do some sort of score analysis with 
students who taken the test multiple times. Super Scoring is one of those strategies. A couple 
of things to consider here. First, every score sent to an institution includes a full battery score. 
Second, if that score was created as a result of a super score, it is identified as such. It is 
important that students know the expectations of the institution as they relate and understand 
that institutions admissions policies and practices.  
http://www.act.org/content/act/en/act-september-2020.html 
 

While navigating the ACT website looking for resources, product information and other 
relevant information, I noticed there is quite a bit out there. Is there one place to go that I can 
see everything in one place and then choose which assessment I need to explore? 

• As we improve our suite of assessments and resources, we found it necessary to also improve 
access to those same assessments and resources. We created our Success site to assist 
educators with this process. Educators can navigate to https://success.act.org/s/ and after 
logging in, can see these resources as well as our new Online Reporting portal. After this 
August, this will be your source for data and reports from ACT. However, and especially during 
this time, we found it necessary to provide some access to resources-  

 
ACT District Testing and COVID-19) 
https://success.act.org/s/article/ACT-District-Testing-and-the-Coronavirus-COVID-
19?_ga=2.176556517.176298265.1586182086-688945268.1564492750 

  
Product Updates, digital learning, and workforce resources to assist student, teachers, school 
and workers impacted by COVID-19- 
https://www.act.org/content/act/en/covid19.html 
 

The A plus program requires a Math score of what on the ACT? How can we follow up with 
obtaining additional information about how the A + for senior now will be communicated to? 

• This is a question for DESE and/or DHE.  
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Our school was registered to participate in the ACT study for the April test.  I have been told 
that the study has been moved to June and have received conflicting information on how 
students should be transferring their registration.   

• A communication from ACT Product Operations concerning the ACT Study participants will be 
going out, to those registered for the April Study, later this week. 

 
For June In-School/Weekday Testing. What are the windows for PNP and Online Testing?  

• Paper Test- The actual test date is June 2. Make-up Accomm’s window- June 2-5, 8 

• Online Test Window is June 2-4 

• Refer here for information- http://www.act.org/content/act/en/products-and-services/the-act-
educator/states-and-districts/April-Administration.html 

 
What was the October Weekday Test option mentioned? 

• October 6 is the standard, already scheduled Fall test date for weekday testing. To move to this 
date, have your test center coordinator log in to change your participation via the Participation 
Request Form.    

• Your program administrator will receive an email with a personalized link to your Change in 
Participation request form. That form needs to be completed by May 29 to confirm your decision 
to test on October 6. If you do not move your participation prior to May 29 and decide later to 
test in the fall, your pricing would be subject to the 2020-2021 academic year’s rate. 

 
How can my school switch from paper testing to online testing for additional flexibility within 
the initial and/or makeup scheduled test windows? 

• If you planned to administer standard time and/or ACT-authorized accommodations via paper 
only during your initial or makeup test window, and you would like to explore whether or not it is 
possible to setup your sites to test online during test windows, please read the Configuration 
section of your ACT District Testing web page to review the Technical Requirements for the ACT 
Test Taken Online. After looking over the information and resources, if you have questions about 
moving to online testing as available within your scheduled testing window, please contact ACT 
by email at actdistricttesting@act.org. 

 
Can a private school administer week day ACT Testing? 

• Any school can utilize this service. Go here to start the process- 
http://www.act.org/content/act/en/products-and-services/the-act-educator/states-and-
districts.html click on the “Get Started” button.  

 
Will section re-testing be available for weekday-ACT Testing? 

• The September 2020 announcement- https://www.act.org/content/act/en/act-september-
2020.html provided information on many enhancements to our assessments, data and 
resources. The current schedule has us providing subject area testing for our State and District 
Testing sites beginning September 2021.  

 
What happens if we purchase vouchers for 19-20 and the June and July National test dates are 
cancelled?  Can students use these vouchers for 20-21? 

• This is unknown at this point. Conversations are going on to discuss this and other scenario 
solutions. Vouchers are paid upfront and they do expire. It is advised that you get as accurate 
count as possible.  

 
 
Where can we get fee waivers for our students to use for the upcoming national test dates?  Our 
fee waivers are at school and we cannot access our paper waivers at this time. 
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• Fee waivers are currently available for the June and July test dates (see earlier response above) 
and the order form does allow you to receive these via a pdf. This can be done in as little as 3-
5 business days of us receiving the request. The ordering district can then distribute as 
necessary.  

 
Can we test seniors on October 6 and juniors next spring? 

• Yes. You can test any grade level during any weekday testing window.  
 
Students originally scheduled for the April test have register again for the June test...I think my 
students thought the test date had just been changed...not that they had to re-register. And do 
they need a new fee waiver for this?  

• ACT has rescheduled its April 4 national test date to June 13 across the U.S. in response to 
concerns about the spread of the coronavirus (COVID-19). All students registered for the April 
4 test date will receive an email from ACT in the next few days informing them of the 
postponement and instructions for free rescheduling to June 13 or a future national test date. 

 
I just want to clarify if I heard correctly the following, did you say that students who were 
scheduled to take the April Saturday test and don't do a test date change will be refunded their 
original payment? In addition, if our students register for the June or July Saturday test and 
those tests are cancelled will they also be refunded even if they don't do a test date change? 

• See previous Q&A. However, best advice is to have the student call and arrange for either a 
reschedule or a refund. For a reschedule- Sources are now stating that there will have to be an 
additional payment made at the time of rescheduling, but it will be refunded rather quickly.  

 
Our Juniors are needing to take the ACT prior to August for dual credit class requirements.  I 
would like to purchase vouchers for those juniors needing an ACT score.  If I purchase the 
vouchers and then the test is cancelled for June and July, will my school be reimbursed.  Earlier 
you said no the vouchers will be carried over to the 20-21 school year.   There will be no need 
to take the test for our juniors during the 20-21 year for dual credit purposes.    

• Sorry If I misled you. Vouchers purchased for the remaining test dates this year (June and July) 
currently cannot be carried over to the 2020-21 testing calendar. If it is determined that we cannot 
test in June and July, ACT will communicate how best to proceed with purchased for the current 
year. It is advisable to discuss your options with the institution granting dual credit for any of the 
discussed scenarios.  

 
Weekday ACT Testing- Will we need to reupload students for the fall test if we did a date change 
from this spring or will they in the portal for fall testing? 

• Please refer to your PANext messaging and emails from our State and District Team for solutions 
to the processes going forward. You may always reach out to them in advance at 
actdistricttesting@act.org in advance.  

 
 
 
 
So for State and District testing, if we do not wish to give the June test. We don't need to do 
anything to specify this. We just need to go to the site and register for the October state test? 

• You will need to have your site coordinator log into PANext and submit a change form. 
 
 
Can we use the Junior study vouchers for test date in October 6th?  And can we give it to them 
as they will now be seniors October 6th.   

mailto:actdistricttesting@act.org


• Vouchers may only be used for the test purchased. 2019-20 vouchers cannot be used for 2020-
21 

 
I sent an email to ACT requesting electronic fee waivers. Should I just hang tight until I hear 
back from ACT? 

• For schools inquiring about electronic fee waivers during the COVID-19 pandemic, ACT can 
send a maximum of 25 electronic fee waivers to them. Call or email ACT Customer Care: 
Phone numbers:  319.337.1320  or 877.789.2925  option 3 
Email:    act-services@act.org 
 

Will accommodations be available to be entered for the June 2nd exam? For example, if we have 
a student that could not test March 24th due to Covid school closure, will we be able to still 
enter necessary accommodations through TAA for that student if their accommodations were 
not approved the first time?  

• Approved accommodations for a canceled ACT test should be available and used for the 
rescheduled test if the type of test has not changed. For example, if accommodations were 
approved for time +1/2, they may not be used for double-time. Any questions about 
accommodations can be directed to 800-553-6244 and ask the operator to connect you to 
Extended Time Accommodations or Special Testing. 

 
If a student registered for the April ACT using a fee waiver, will they need to call in to register 
for the June or July date? I thought I heard you say they would need to call in to change the 
date instead of doing it online. 

• For Fee Waivers, it is a good idea to call in. As stated earlier, every student who was registered 
for a National Test received and email with instructions for canceling or rescheduling. Fee 
Waivers will require some additional attention. Speaking to an agent and documenting the 
outcome is best.  

 
Chris Mitchell 
ACT Account Executive 
Chris.mitchell@act.org 
319-322-8224 
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